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APPENDIX NINE

@ fastway.ie/customer-care/ 2 % B BN @ :

Acapulco climate: A, @ Heat Index Chart -... Reading list

fmtway Track Parcel Our Services ~ Franchising ~ Why Fastway ~ Help & Support ~ Get a quote
couriers ®

How Can We Help? ———

How can we help you?

Deliver on your promises
raliel was 1N T TeEpedL, Wds NI
delivered AT ALL and | was ALL the time
at home and THERE WAS NO incoming
call on my mobile. |'would appreciate if
my parcel be delivered AS SOOMN AS
POSSIBLE. Respectfully,

At Fastway Couriers, we're focused on providing, on behalf of our clig
customer care experience, along with the highest levels of quality an
Whether you're looking to boaok a collection, arganise a return, purc
your shipments, our customer care team are on hand to help you.

We need your consent to proceed

By submitting this form, you are agreeing
to our Privacy and Cookie Policy which is
available on our homepage. To change your
consent options, please click the Cockie
Policy icon in the bottom left corner of this
site.

Attachments (1)

3 DELIVERY MISSING.PNG

If you're a parcel sender 49 kB

Qur customer care team, based in Portarlington, County Laois, are
available to support you with any query you may have.

zendesk

e

Privacy & Cookies Policy

(@ 1

I

nf Cacturmu Cauriare' thara ara cnvnral cammamicatinn channale

— — - - — — —_— —_— . 1TNE
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APPENDIX ONE

&« Back 4 W =p m B m © .- A ¥ Invoice-1249837.pdf Page 1 of 1 = O+ 8 7 X

Your arder (invoice 1249837) has been shipped Yahoo/Inbox

nik M aastro Lid, Phors IBAN:  IESCAEKS3104717372100
b x = — . - I3 Units 25 & 30 Naorth Park Emalt BIC:
{ 123ink.ie <tracking@123ink.ie> = y  Wed, 2 Feb at 12:30 1231“'{,[9 fiarn fas L L ; VAT e
To: petarstupar1b6@yahoa.le the ink maeste
1232ink.ie Phone: 01 808 1244 IBAN: IEQOAIE 4
Street
. - Units 29 & 30 North Park Email: info@123ink.ie BIC: AIBKIE:
123ink.ie i
. Morth Road Web: www.123ink.ie WAT: [EG441: |RELAMD cusTevER
]j;ﬁfkmﬂﬂfm Dublin 11 CRO: 421289 E 3 L
— BO. RO

Your order (invoice 1249837) has been shipped

Info@ 123Nkl

Dear
Nk cartridgs {erignal Canan)
L

Your order will leave our warehouse shortly, We've attached the invoice for your records. From tomorrow yal : (AOMEECTCLE RETLIRS B
package via the Fastway link below.

Shizpng ang randing

Click here to track your order. VAT rata Metamount VAT amount
Your tracking ID: 3C1000242157 23.00% £3350 £a.85

Most arders are delivered the next day. If you don't receive yours promptly, go to https://www.fastway.ie/cc
entaer your tracking number to get the latest information.

After receiving your order:
Check the contents carefully. In the unlikely event of a discrepancy please report it to us at info@123ink.ie i

Best regards,

Your 123ink.ie team

THIS INVOICE WAS FRINTED USING & 123N GENERIC TOMER

This m=

szage contains confidential information and is intended anly far the individual named.
If you are

a
not the named addresses you should not disseminate, distribute or copy this e-mail. "4
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APPENDIX SEVEN

@ fastway.ie/customer-care/ 2 % B % C’,

Acapulco climate: A... @ Heat Index Chart -... Reading |

fﬂStway Track Parcel Our Services v Franchising v Why Fastway v Help & Support v Get a quote
couriers ¥

How Can We Help? o comactus

Please enter your tracking number (not the
order number) to help resolve your query
quicker. This will be available from the sender

Deliver on your promises

At Fastway Couriers, we're focused on providing, on behalf of our clig

or on the dispatch email you received. Enter

customer care experience, along with the highest levels of quality anfll  n/a if you don't have one

Whether you're looking to book a collection, organise a return, purc

. 1000242157
your shipments, our customer care team are on hand to help you. HEI0NEASN

Where is the parcel being delivered?

Kildare

How can we help you?

on paper. Courier/sorter 475 Your -
parcel has been delivered and a

signature received  Label:

3C1000242157" Dear Madam or Sir, My
parcel was NOT, | repeat, was NOT

delivered AT ALL and | was ALL the time  «

If you're a parcel sender

Our customer care team, based in Portarlington, County Laois, are
available to support you with any query you may have.

....

Privarv & Cnnkisc Palirv
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APPENDIX SIX

@ fastway.ie/customer-care/ 2 v B % &’ :

Acapulco climate: A... @ Heat Index Chart -... Reading lis

fmtway Track Parcel Our Services v Franchising v Why Fastway v Help & Support v Get a quote

couriers

How Can We Help? ——

Tracking Number*

Deliver on your promises Please enter your tracking number (not the
order number) to help resolve your query

At Fastway Couriers, we're focused on providing, on behalf of our clicll quicker. This will be available from the sender
customer care experience, along with the highest levels of quality andll °F °" the dispatch email you received. Enter
. . . N/A if you don't have one
Whether you're looking to book a collection, organise a return, purch
your shipments, our customer care team are on hand to help you. 3C1000242157

LS Where is the parcel being delivered?

Kildare

How can we help you?

-

Dear madam or Sir, on the tracking page
it says: "2022-02-03  09:05:11

Region: Midlands  Signature captured
on paper. Courier/sorter 475 Your
parcel has been delivered and a

cimnnatira racannd Lakhal

If you're a parcel sender

Our customer care team, based in Portarlington, County Laois, are
available to support you with any query you may have.
i

e
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